
 

Kelly Liliane Toledano        

10090 Mill Run Circle, Apt 444, Owings Mills, MD 21117 -

Kellytoledano19@gmail.com- Tel: (561) 929-7727 

Languages         

English bilingual proficiency  

 French native proficiency 

Spanish professional working proficiency 

 

Work Experience         

President/QDRO Expert         

QDRO Solutions, LLC- 1125 West Street, Suite 309, Annapolis, MD 21401- Tel:   

(301) 327-1396      (September 2016- Present) 

QDRO Solutions is a specialized legal drafting service, for all retirement/pension Order 

division needs, which also includes Mediation to facilitate the process. Kelly Toledano, 

QDRO specialist, is accompanied by attorney Nicola Zagaralo and assisted by a team of 

skilled legal assistants, who are dedicated in being available, responsive and 

knowledgeable, to work on all the necessary steps of your Order, in efforts to make this 

process and your experience with QDRO Solutions, unmatched by any other QDRO 

service providers. QDRO Solutions also offers mediation services, for all types of 

resolution issues, to help facilitate the process or any conflicts needing Mediation; 

Supreme Court certified mediators conducts all mediations. 

 

President/Property Manager                      

Keshan Management, LLC- 19588 Saturnia Lakes Dr., Boca Raton, FL 33498- Tel: 

(561) 218- 6398       (April 2015- Present)   

Licensed Florida Community Association Manager, Managing properties for over 300 

units in five different locations of condominiums. In charge of evictions and work orders 

needed bases on properties and any monetary necessities; from collecting rent and other 



charges to controlling budget for work orders and necessities for properties. Creating 

Leases and legal paperwork needed for properties.                                       

 

Paralegal                                                                                                               

Matthew Lundy Law-1401 North University Drive, Suite 600, Coral Springs, Florida 

33071- Tel: (855) 737-6529     (March 2014-August 2016) 

Matthew Lundy Law is a dynamic, fast-paced, and client service-oriented law firm 

serving clients across multiple states. Our availability, responsiveness, and approach to 

the practice of law is unmatched by other legal service providers in our chosen fields. We 

understand our clients' legal and personal needs, and our vast body of experience permits 

us to streamline the legal process and to set our clients' expectations appropriately. We 

also understand that engaging in the legal process can be stressful for our clients, and that 

it is especially difficult to navigate the process of finding the right attorney to handle 

one's legal needs. We make it a practice to help relieve our clients of that stress. Our 

practice consists of two areas of focus: Qualified domestic relations orders (QDROs), and 

similar orders utilized to divide retirement assets in family law cases; and Estate 

Planning, including the preparation of wills, trusts, and other necessary estate and tax 

planning documents to effectuate an estate plan for the future. 

 

Supreme Court Certified County Court Mediator           

Downtown West Palm Beach Courthouse- Main Courthouse, 205 North Dixie 

Highway, West Palm Beach, FL 33401- Tel: (561) 355-2996 (Aug. 2012- Present) 

I conduct Pre-Trial Mediation Conferences for County Court, which consists of helping 

both parties come to an agreement in order to resolve their issues without having to take 

their case to trial.  

Legal Intern                    

Meltzer & Mathis, Esq. Personal Injury Law Firm- 4000 N. Federal Hwy, Ste. 202, 

Boca Raton, FL 33431- Tel: (561) 300-3447  (January 2012-September 2012) 

From Filing to setting up documents for case trial. Also contacting different witnesses 

and doctor offices, to inquire about documents and records needed for such cases. 

Assisting the lawyers with court and files during trial, as well as talking to clients.  

Spa Front Desk Receptionist                 

Spa Palazzo at The Boca Raton Resort and Beach Club, Waldorf Astoria, Hilton 

International- 501 E. Camino Real, Boca Raton FL 33432- Tel: (561) 447-3000  

       (Nov 2011- Feb 2013) 

I was a Spa Front Desk Receptionist at the Boca Resort world renowned Spa Palazzo, my 

http://www.mlundylaw.com/
QDROs.html
Estate_Planning.html
Estate_Planning.html


job consisted of checking in and out guest from their services, helping guests with any 

questions or concerns they had based on the services and experiences they will or have 

received, Booking and canceling spa reservations and customer service with the guests. 

Fully trained in using SpaSoft reservation program and Hot SOS computer program. I 

have also completed different training programs required by Hilton International and 

Luxury Resorts.  

Front Desk Ambassador and Delighted to Serve Agent           

The Boca Renaissance Hotel, Marriot International-2000 NW 19
th

 Street, Boca Raton, 

FL 33431- Tel: (561) 368-5252   (Dec 2010-Nov 2011)  

As a Front Desk Ambassador I was in charge of checking people in and out, as well as 

greeting them and making sure there stay is as wonderful as can be. Fully trained in using 

computer software Marriott Global source, M.A.R.S.H.A. for checking people in/out and 

making reservations and Guest ware to report maintenance issues. Dealing with Elite 

Marriott Rewards member and awarding points, upgrades and amenities. I have had the 

pleasure in being crosstrained in three different departments; besides being a front desk 

agent i was a Delighted to Serve agent which included all phone services coming from 

the inside and outside of the hotel which include: information on the property, availability 

and room rates, room service and housekeeping service calls and guest complaints. I was 

a VIP Lounge Hostess which was where the complimentary Hors D'oeuvres were being 

served for Marriot Rewards, I was in charge of greeting and interacting with guests, 

serving cocktails and other drinks from Alcoholic to non and keeping the buffet area 

organized and clean. I have also completed different training programs for Marriott 

International and Renaissance Brand Properties. 

Education           

High School Diploma                 

Olympic Heights Community High School, Boca Raton FL (Jan 2004-May 2008) 

Associate of Science (AS), Paralegal           

Palm Beach State College, Palm Beach Gardens FL (Jan 2008- Dec 2010) 

Bachelor of Laws (LL.B.), Legal studies/Pre-law         

Nova Southeastern University, Fort Lauderdale FL (Dec 2011-May 2013) 

Doctor of Law (J.D.), International Law and Legal Studies    

Northwestern California University School of Law, Sacramento CA  (August 2013- 

May 2016) 

Certification/Title         



County Court Mediator Certification/ SHRM Human Resources Certification  

  Supreme Court of Florida    (Aug 2012) 

State of Florida Notary Public     (Aug 2012) 

Community Association Manager     (Nov 2014)  

  Florida Department of Business & Professional Regulation 

President, Versailles Gardens Condominium Association (Apr 2015) 

The Maryland Program for Mediator Excellence (MPME) (Dec 2016) 

 

 

 

 

 


