Guno Ritfeld C.V. Mediator — Orlando, Florida

Arbitrator at Financial Industry Regulatory Authority (FINRA)
Financial Industry Regulatory Authority (FINRA)
Concord Law School - Kaplan University

Orlando, Florida

Guno O. Ritfeld is a Commissioned Officer with the US Armed Forces and has served in combat operations. He
has a strong background in leadership and counseling.

Guno is one of the founders of RM&A Inc. He has earned a BA in Psychology/Education and earned a Juris
Doctorate graduate degree.

He is certified by the Florida Supreme Court as a Family and County mediator and serves as a County mediator
at the Orange County courthouse. Guno has also received extensive training in Pro-Se Divorce Mediation
(Divorce without an attorney). In addition, he is also an approved Florida Supreme Court & trained arbitrator
and an assistant County Mediation Trainer.

Guno has been licensed as a private investigator from 1989 — 2003 in the state of Florida. His investigative
experience includes: insurance claims, workman company claims, auto accidents, intellectual properties,
corporate loss prevention, and other complex issues.

He has also served as a member of on the City of Orlando Certification Appeals Board and Chapter 57
Discrimination Board.

He has served as a dispute resolution instructor at the Orlando based Alternative Middle school and has
served as an assistant trainer for county mediations.

Some other related training and experiences: Title VI and VII Discrimination, Arbitration training, Landlord -
Tenant disputes, General Contractual Disputes, conflict management and peer mediation.

Speaking Engagement:

Florida Supreme Court , DRC annual mediators conference
Community Mediators Conference / Miami Florida 2007

Orange County Metro Small Business Conference/ Orlando, Florida
RM&A Inc ADR conference/ Citrus Club Orlando, Florida

MEMBERSHIP

Orange County Bar Association (Law Student Division)

California Bar ( Registered Law Student)

Mediate.com

Florida Academy of Professional Mediators

Florida Supreme Court Family and County Mediation Certification
Florida Supreme Court Approved Arbitrator



Experience

Ffinra”

Arbitrator

Company Name Financial Industry Regulatory Authority (FINRA)

Dates Employed Aug 2015 — Present

Employment Duration 2 yrs 3 mos

Location Orlando, Florida Area

FINRA arbitrators—neutral, qualified individuals who are essential in maintaining a fair, impartial and
efficient system of arbitration—serve as decision makers, weighing the facts of each case presented.
Arbitrators hear all sides of the dispute, study the evidence and then render a final and binding
decision

President

Company Name Resolute mediation & Arbitration Inc

Dates Employed Jan 2005 — Present

Employment Duration 12 yrs 10 mos

Location Orlando, Florida Area

Director of ADR services operations, Mediator /arbitrator, develop ADR training plans and curriculum,
review and approve marketing plans and operations, presenter Online Continuous Mediation and Legal
Education.
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Mediator/Arbitrator

Company Name Resolute Mediation & Arbitration INC.

Dates Employed May 2004 — Present

Employment Duration 13 yrs 6 mos

Location Orlando, Florida Area

Serve as a Mediator, Arbitrator and primary trainer for continuing education training for mediators and
legal advisors.

Media (1)

This position has 1 media

RMA LOGO DEBT MEDIATION AND ARBITRATION

RMA LOGO DEBT MEDIATION AND ARBITRATION

This media is an image

Education

o Concorp
Law ScHooL
KAPLAN UNIVERSITY

Concord Law School - Kaplan University

Degree Name Doctor of Law (J.D.)

Field Of Study Law

Grade JD

Dates attended or expected graduation 2009 — 2012
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