Keith A. Smith
P.O. Box 1931
Pearl River, LA 70452

Phone (888) 996-1970 Fax: (888) 460-0439
keith@diminishedvaluemethod.com

EDUCATION

Morehouse College; Atlanta, Georgia — 1988 Bachelor of Arts degree in Insurance and Real Estate. Earned
special commendation for outstanding achievement in the Department of Economics and Business.

CREDENTIALS AND ACTIVITIES

Licensed Louisiana Insurance Adjuster No. 470196

IACP Certified Auto Appraiser

Member of The Bureau of Certified Auto Appraisers

Passed the American Institute of Real Estate Appraisers Examination 1A1

Author of “The Secret of Diminished Value in Louisiana”

Member of the Louisiana Claims Association, New Orleans Claims Association and Baton Rouge
Claims Association

EXPERIENCE

Diminished Value Method, LLC — Pearl River, LA Oct 2010 — Present
Automobile Diminished Value Appraiser

Rester Claim Service, LLC — Baton Rouge, LA Aug 2007 — Aug 2010
Liability Claims Adjuster

CCMSI — New Orleans, LA Aug 2004 — July 2007
Multi-Line Claims Adjuster

AIG Claim Services, Inc. — New Orleans, LA Nov 2002 — Aug 2004
Claims Adjuster

Cunningham Lindsey U.S., Inc. - Metairie, LA Mar 2001 — Apr 2002
Multi-Line Claims Adjuster

Trinity Insurance Services, Inc., Mandeville, LA July 2000 — Feb 2001
Multi-Line Claims Adjuster

USAgencies Casualty Insurance Company, Inc., Baton Rouge, LA Nov 1996 to Jan 2000
Senior Automobile Claims Adjuster / Litigation Specialist

Risk Management, Inc., Baton Rouge, LA Mar 1992 to Nov 1996
Claims Adjuster





